
Ethics and Compliance Hotline 

Anonymous reporting for concerns or violations 
 
Roadzen is committed to creating an environment where open, honest communications 
are the expectation, not the exception. Our Code of Conduct contains general guidelines 
and requirements for conducting business with the highest standards of ethics and for 
reporting concerns about violations of ethics, laws, rules, regulations or our Code of 
Conduct. 
 
You may utilize this hotline to submit reports relating to concerns about violations, as well 
as to ask for guidance related to compliance with policies and procedures and provide 
positive suggestions and stories. 
 
In situations where you prefer to place an anonymous report in confidence, visit 
https://report.syntrio.com/roadzen . 
 
Thank you for your help in making Roadzen a company of high integrity and responsiveness. 
 
To report a concern via phone, find the country where you work in the list to the right, and 
use the appropriate access codes. 
 
Toll-Free Telephone:   
Direct Dial   
 - English-speaking USA and Canada: 866-894-8585  
 - Spanish-speaking USA and Canada: 800-216-1288   
 - French-speaking Canada: 855-725-0002    
 - Spanish-speaking Mexico: 800-681-5340   
 
AT&T USADirect   
 - All other countries: 800-603-2869 (must dial country access code first; access codes 
and dialing instructions:  https://report.syntrio.com/documentlink/International%20Toll-
free%20Hotline%20Access%20Instructions.pdf 
  
 - E-mail: reports@syntrio.com (must include company name with report)   
  
 - Fax: (215) 689-3885 (must include company name with report)   
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